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CUSTOMER’S FEEDBACK FORM

Dear Customer,


PCSIR Laboratories Complex, Lahore is providing services to your organization.  The feedback from the customers is the primary source of information for improvement in the Management System and to provide quality services to LLC customers. Please assist PCSIR by completing the Customer Feedback Form and return it to the undersigned.  Your feedback, comments and suggestions will be highly appreciated. 


Thanks.


Incharge Industrial Liaison Office


PCSIR Laboratories Complex, 


Ferozepur Road, Lahore-54600
Phone Nos. 9230688–95 Ext. 216: 9230574  Fax: 9230705 : Email: pcsir@brain.net.pk
Name:  
__________________________

Organization:  ______________________________

Contact No.  ______________________

E-mail:  ___________________________________


1-
Nature of jobs referred to PCSIR:


_____________________________

2-
Name of Research Centres / Divisions/Deptt.

_____________________________


to whom job was referred:  
 


_____________________________

3-
PCSIR Job Ref. #/Dates:



_____________________________        

4-
Please specify the level of your
(
(
(
(
(




satisfaction for our services:
Excellent
V. Good
Good
Satisfactory
Poor
5-
Please specify areas for future improvements: 


__________________________________________________________________________________________________________________________________________________

6-
Objections/suggestions/recommendations  


________________________________________________________________________

Date:  ______________________



Customer:  _______________










                 Signature
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